
Tandem skydive 
'experience' 

• If you wish to use fundraising donations to pay for your jump balance: You will need to pay your own
booking fee of £100 then the balance of your jump £199 can be taken out of your sponsorship money- if you
reach a minimum sponsorship target of £500 (this is in addition to your booking fee and before gift aid).
By raising a minimum of £500; Support Our Paras will receive at least £301 plus any claimable gift aid so do
aim higher if you can.

Support Our Paras suggest that you raise your sponsorship money by using Virgin Money Giving.  If you
prefer to fundraise manually do contact the charity to discuss the best way to pay in your money and for
sponsorship forms. 

How do I book my Red Devil tandem skydive in aid of Support Our Paras?
This is an exclusive opportunity and there are very limited spaces, you will need to reserve your place ASAP
in order to secure it.

To book your place you will need to pay the reservation fee of £100 by booking online at
http://www.clickandjump.co.uk/reddevils-book.html listing your date as 23 June 2016 and Salisbury as your
location or 2 August 2016 and location as Nottingham; noting Support Our Paras as your charity.   

If you prefer to book over the phone this is not a problem, call Click and Jump on 0845 608 8844  Monday –
Friday between 9.15am and 12 noon.  

You will need to book before 23 April 2016 for the June date and 2 June 2016 for the August date to
guarantee your place, however please do book as soon as you decide you wish to jump to avoid
disappointment as the spaces do fill very quickly.

Once your have made your booking and paid your booking fee Click and Jump will send you a confirmation
of your booking via email with  information sheets telling you all about your Red Devil tandem skydive
experience.  Your details will also be passed on to Support out Paras who will contact you in support of your
fundraising 

Who are Click and Jump?
Click and Jump act as a booking agent for the Red Devil parachute display team and take all payments and
booking information on behalf of the team.  They will keep you updated about your booking and tandem day
via email and can answer questions you have about your jump, please provide an up to date email address
for each jumper.  

Click and Jump Ltd, PO Box 929, Taunton TA1 9LP  Company Number: 5918399

T: 0845 60 88844  -  E: info@clickandjump.co.uk

Can I jump with
 the Red Devils?

Age 16- unlimited*
Everyone needs to declare their fitness to
jump by signing the Student Tandem
Parachutist Declaration of fitness
If under 18 you need parental consent
If over 40 you need a declaration of fitness
signed by your doctor^.
~Please have this signed BEFORE
booking.

Weight and Height
Weight and Height must be in proportion*.
The maximum weight for a Red Devil
tandem is 15 stone for someone up to 6'.
For someone under 5'7 the maximum
weight is 13st*.
The maximum height is 6'4*

Disabilities
The team will assess people with disabilities
to decide if it is safe to jump with them.

If you have a disability. You must have the
declaration of fitness signed and stamped
by a doctor and contact Click and Jump to
arrange an assessment before booking.

*See page 2 for a more detailed
explanations 

Booking terms and conditions can be viewed on 
www.clickandjump.co.uk

The Red Devils are the official parachute display team for both the Parachute Regiment ('The PARAS') and the British Army

One of the World’s most famous parachute display teams, the Red Devils create awe inspiring displays at up to 80 public events each year.  By attracting positive
publicity through the media they support the Parachute Regiment and the British Army’s recruiting campaign.  Over the years the Red Devils have also used this
media exposure to benefit their partnerships with select charities offering tandem skydive experiences to aid them with their fund raising efforts.  

The team is made up of serving soldiers from the Parachute Regiment's three regular battalions: 1, 2 & 3 PARA. Every member of the team has served a
minimum of three years in a Parachute Regiment Battalion and has taken part in at least one operational tour of duty in either: Northern Ireland, Kosovo, Sierra
Leone, Iraq and/or Afghanistan. 

2016 Support Our Paras Red Devil Tandem Day
Support Our Paras have reserved spaces for their fundraisers to skydive with the Red Devils on 23 June 2016 at Old Sarum Airfield near
Salisbury and 2 August 2016 at Langar Airfield near Nottingham.

If you wish to take part in this event you will need to book by 23 April 2016 for the June date and 2 June 2016 for the August date. 

You can visit http://clickandjump.co.uk/supportourparas/   or call  Sandy or Claire at Click and Jump 0845 608 8844 for more details.  If you cannot make
these dates there are other Red Devil tandem dates visit http://clickandjump.co.uk/red-devils-booking/ for a full list.

What is a Red Devil Tandem Skydive?
The Red Devil tandem day is unlike any other in the UK.  The team make it their mission to ensure that their tandem students have the best day they
can. The Red Devil and Click and Jump team are friendly, professional and ensure that your day is well planned and executed to give you that extra
special experience. 
This exciting day will start with the boring bit - completion of the necessary paperwork and be followed by an engaging Red Devil tandem training
session, where you will be introduced to the team and taken through what you need to know about your skydive. 
Once you are trained and during your wait you will be 'entertained' by the Red Devil's 'antics'; on the ground, in the sky, watching their tandems, camera
flyers and solo jumpers do what they do best. 
When it is your turn you will be called forward to get ready by a member of the Red Devil team; they will prepare you for your jump by fitting you with a
jumpsuit, hat, goggles, specialised harness and introduce you to your Red Devil Tandem instructor. 
The flight to jump altitude takes about 15-20 minutes- enough time to take in some incredible views of the local countryside.  Your skydive experience
will include a thrilling 45 seconds of free fall as you and your instructor reach speeds in excess of 120mph. At about 5000ft your instructor will open the
parachute and you will begin your 5 minute scenic parachute descent, landing to the cheers of your fellow jumpers, friends and family.   

Fundraising for Support Our Paras
This experience costs £299 including a £100 non refundable reservation fee.   You can either pay for your own jump and then raise as much money as
you can for Support Our Paras or if you wish to, you can use fundraising to pay for the balance of your jump by raising a minimum sponsorship target. 

• If you wish to pay for your own jump: You can; 1. Pay for your jump in full at time of booking. 2. Pay a booking fee of £100 then pay the balance
£199 before 5 June 2016 or 2. Split the jump cost (£299) into a booking fee and two instalment payments of the balance spread between booking and 5
June 2016. 
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Weight/Height/Fitness – In order to safely carry both instructor and student under their canopies the
Red Devils have to set weight restrictions.  Their maximum weight limit is 15 stone for someone up to 6' and
13 stone for someone up to 5'8 (this usually applies to women) The maximum height is 6'4” and proportional
weight – please contact Click and Jump if this applies to you.  It is important that you have a basic level of
fitness; your weight should be proportional to your height with a BMI of less than 27, a table of weight to
height proportions can be found on the Click and Jump website.  You must be able to independently lift your
legs up towards your chest when sat with your back to a wall.

Disabilities – Many disabled people have jumped safely over the years, however, this does depend on the
type/level of the disability.  Please call Click and Jump to discuss the options available on an individual
basis – before you make your booking.

If you are unclear or have queries about any of the above restrictions please email info@clickandjump.co.uk

 

Red Devil Tandem Skydive 
Information and Restrictions

What are the Restrictions for jumping with the Red Devils?
Declaration of fitness – All jumpers will need to self declare their fitness to
jump  by completing the top section of the British Parachute Association's
Student Tandem declaration of fitness. Anyone aged 40 or over, with a
disability or medical condition listed on the 2nd page of the form must have
the bottom section signed, stamped and dated by their doctor. No private,
NHS or military doctors notes/forms will be accepted instead of this form.

Age – Skydiving carries a minimum age limit of 16 years.  Participants between the ages of 16 and
18 will need a parent or guardian to sign the parental consent section on the membership form and
witness the declaration of fitness.  For tandem skydives, there is no upper age limit but anyone aged
40+ will require a Declaration of fitness to be signed and stamped by their doctor.  Similarly, anyone
aged less than 40 who suffers from any of the medical conditions listed on the 2nd page of the form
will also need it to be signed by their doctor.  Anyone considered frail or infirm will be assessed on
the day by their instructor for suitability – in this case even if a doctor has signed the declaration of
fitness if the instructor feels it is unsafe for them to jump their decision will be final.

For advice about fundraising or further information about CMPP 
Contact: Alys Potter on 01206 817074  
or email secretary@supportourparas.org

 www.supportourparas.org 

What level of insurance is included in my tandem?
All participants will be covered by British Parachute Association third party liability insurance which is included in the cost of your jump.  However, if you
wish to take out additional personal accident insurance, there are a number of one jump policies available for example,  www.jumpcover.com  who offer
2-3 different options of varying cover from £19. If you choose to take out a policy please quote Click and Jump as your merchant code.  

Can I bring my friends and family?
You will probably wish to share your skydive experience with your family and friends. The Red Devils welcome spectators. Children are also welcome,
but please do be aware that your skydive experience can take all day (from arrival till dusk) and most centres do not have facilities in place for children
so make sure you bring enough activities to keep them entertained - the novelty of watching parachutes soon begins to wane.  As a general rule dogs
are not allowed on Drop Zones due to dangers of aircraft movements. Guide dogs are permitted with prior warning.

What facilities are at the parachute centres?
The parachute centre has a café on site which will provide hot and cold drinks, snacks and meals. You are welcome to bring your own picnic. Do
ensure you bring plenty of sun protection the outside areas can be exposed to the sun. There are disabled facilities including limited close access
parking at both locations

What else should I know before booking?
Please allow the entire day for your jump.  We cannot provide exact jump times in advance or on the day. Due to the unpredictability of UK weather
there is always a chance that we may not be able to safely jump you on your first choice of date – please be prepared to return as many times needed
to complete your jump.  If the weather forecast is bad enough to guarantee that the Red Devils cannot safely carry out a tandem jump program they
may postpone your tandem event up to 12 noon the day before. Alternative Red Devil Tandem dates will be offered if this is the case.

Can I have my tandem filmed?

For many people a tandem skydive is a ‘once-in-a-lifetime’ experience. Having the
jump filmed can be important, particularly if you want to re-live the experience from
the comfort of an armchair!  Should you choose to have your Tandem experience
filmed you can book and pay for one of two additionally charged packages through
Click and Jump at least 2 weeks in advance of your jump.  
There are two packages to choose from: 
Fully edited movie on DVD £120 or Fully edited movie on Blue Ray £140
If the camera flyer has a digital still camera available you will also be given some
photographs (numbers can vary between 20 and 100 photos), please note that this
would be an addition to your package and is not guaranteed. 

You are welcome to use your own camera on the ground, but it will not be permitted
in the aircraft or during your skydive.  Only experienced camera flyers can film
tandems; Go Pros and small HD cameras are considered dangerous on a tandem
student as they could interfere with the parachute opening sequence. 

mailto:info@clickandjump.co.uk
mailto:info@clickandjump.co.uk
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http://www.jumpcover.com/


Red Devil Tandem Terms and Conditions
Click and Jump act as your agent to secure a skydive
with the Red Devils at one of the drop zones that they
operate, as such you pay Click and Jump a reservation
fee and the balance of the cost of the jump is passed on
to the drop zone. Our role is to select the most suitable
drop zone for your needs, and attempt to secure your
first choice of jump date. The Red Devils only select
drop zones affiliated to the British Parachute Association
(the national governing body for safety and training), and
those that they consider to have the highest available
standards of safety and customer care. The conduct and
responsibility for parachuting activities lies entirely with
the drop zone, any questions or complaints regarding
them should be made to the drop zone concerned, any
complaints about the Red Devils should be directed to
the Red Devils.

Booking conditions

Cancellation of booking
Your skydive will be arranged and confirmed within 7
days of making your booking online or over the phone.
Within this time you have a right to cancel your booking
by emailing sandy@clickandjump.co.uk  and will receive
a full refund.  

Once your reservation fee is paid and booking is
confirmed via email your cancellation rights will end.
Your reservation fee is non-refundable and your skydive
booking is non-transferable. 

Vouchers are non-transferable, non-refundable and valid
for 9 months from the issue date.

If you pay a reservation fee but do not book your date
within 9 months and jump within 12 months you will be
charged an administration fee of up to £50 to re-
organise your skydive.

Changes to bookings
Alterations to the selected date can be made and will
incur an administration charge of up to £50, changes
made within the 7 days before your booked date will be
at the discretion of the Red Devils and may incur
additional charges.

Contact Details
Please ensure that Click and Jump have your correct
contact details including email address and a contact
telephone number.  These details along with your
height, weight and age will be passed on to the Red
Devils and if appropriate your contact details will be
passed onto your chosen charity.

If you change your contact details you must inform Click 
and Jump as soon as you can. Click and Jump will send
you regular email updates about your Red Devil Tandem
Skydive. If you do not provide us with a correct email
address you will miss out on these updates.

Privacy Policy
We do not store credit card details nor do we share
customer details with any 3rd parties that may use them 
for sales purposes.
As part of your booking it is necessary to provide the
drop zone you are jumping with and if applicable your
charity with your booking/contact details.

Cancellation of jump
If you fail to turn up on the day without giving at least
48hrs notice you may forfeit your skydive and be
invoiced for the full cost. An administration fee of £50
will be charged to rearrange your skydive.

If you decide you do not wish to do your jump and

cancel; as stated above your reservation fee of ￡ 100

is non refundable.  Any other payments made will be
refunded minus any card fees and costs incurred by
Click and Jump and the Red Devils/drop zone.

If you arrive without the necessary paperwork (See Age
and Medical Restrictions) you may forfeit your skydive.

Rebooking policy 
If bad weather (or circumstances beyond the Red Devils
or drop zone’s control) prevents you from jumping on
your selected date a new date can be arranged at no
extra cost*.

Click and Jump cannot accept responsibility for the Red
Devils changing or postponing operating days**, however
we will arrange an alternative date at no charge.

* In general your booking is valid for a year after it is
initially made, however because skydiving resolves
around seasons you will be expected to re-book your
jump in the same year that you made your original
booking -where possible. If you are unable to jump due to
weather you will not be charged an administration fee to
rebook provided you do so within 6 months/in the same
year of your original jump date. Please bear in mind that
the Red Devil dates fill up very quickly, if you do not
rebook promptly you may not be able to jump with the
Red Devils. If
you do not re-book within 6 months you will be charged an
administration fee of up to £50.

** The Red Devils are full time serving military personnel
and so at times they will be forced to change their dates
due to unforeseen military commitments.

If you are unable to make a  Red Devil tandem dates
please contact Click and Jump who will provide you with
another option.

Suitability to skydive
The maximum weight and height for a tandem skydive
with the Red devils for men is 15 stone and for women is
13st.  Maximum height is 6'2”.

If you are not within the published weight/height limits on
the day of your jump and the Red Devils decide it is not
safe to jump with you; you may forfeit your skydive and
any payments you have made. Your weight and height
m u s t b e i n p r o p o r t i o n . S e e
http://www.clickandjump.co.uk/heightweight.html for
further information about weight/height proportion.

The final decision on your suitability to skydive rests
entirely with the Red Devil Tandem instructors.

You must not consume alcohol on the day of your
skydive, or to excess the night before.

Insurance
We accept no responsibility for personal injury or losses of
any kind whilst you are participating in a tandem skydive,
by booking a skydive you accept the risks inherent in the
sport. You may elect to buy additional insurance cover
over and above the include standard BPA 3rd party policy;
which provides up to £2 million 3rdparty cover. Click and
Jump can suggest companies that provide this service
however are not authorised to recommend any particular
insurance product.

Age and Medical Restrictions
The minimum age for skydiving is 16 years old, there is no
upper age limit for tandem skydives, however anyone that
is aged over 60 will be assessed on the day for suitability.

If you are aged between 16 and 18 you must obtain a
parent or guardians consent by completing the relevant
section of the British Parachute Association Membership
Agreement and signing as a witness on the Declaration of
Fitness form.

Everyone needs a British Parachute Association
Declaration of Fitness form to skydive. If you have any
medical conditions, or are aged 40 or above you must
consult your GP and have them sign and stamp the
Declaration of Fitness form. Please note only the issued
British Parachute Association forms can be used for this
purpose; a GP's letter is not sufficient.

Forms are available on request, and will also be sent to
you with your booking confirmation. Please take these
forms with you on the day of your jump (do not post them
to Click and Jump or the Red Devils). Without these forms
you will not be able to jump and you will lose your
reservation fee.

If you need to have a form signed by a GP we would
advise you to check with your GP before booking, as a
reservation fee cannot be refunded if a GP will not sign
the medical form. If you would like to keep a copy of your
declaration of fitness form please take a copy before you
hand it over to the Red Devils – they will keep the original
for their records and may not be able to provide you with a
copy.

The principal medical restrictions for all jumps are
diabetes, epilepsy, fits, recurrent blackouts, heart or
lung disease, mental illness and some cases of
asthma. If you are in any doubt please download the 
Student Tandem Parachutist Declaration of Fitness
form for further details.  The form includes notes for
Doctors and notes for parachute students.

You must comply with the drop zone’s rules at all times

Fundraising
The majority of charities that the Red Devils and
Click and Jump work with ask jumpers to raise a
minimum sponsorship target (usually £500) if they
wish to use their sponsorship money to pay for their
jump.

If you choose to do this it is your responsibility to tell
your sponsors that this is the case.

If you do not meet your minimum sponsorship target
you will be expected to pay the balance of your jump
to Click and Jump no later than 2 weeks before your
jump date.

Fundraising using online
Your charity will recommend their preferred online
fundraising site.  Please ensure that they are willing
to allow you to use that online fundraising to pay for
your jump by invoice from Click and Jump/The Red
Devils before you pay all fundraising into the
account.

 Bmycharity online fundraising

PLEASE NOTE: Bmycharity will no loner be
available for new fundraising after 1 March 2016.  If
you have set up a page before this date you will be
able to fundraise until October 2016 when the
service will no longer be available.

You must use the specific Click and Jump
Bmycharity pages if you wish to pay for your jump
using money from this account; the Click and Jump
logo is on the page at all times.  If this is not the case
contact Click and Jump before you start to fundraise.

I f y o u a r e r a i s i n g m o n e y u s i n g
www.bmycharity.com/clickandjump  and wish to use
those funds to pay for the balance of your jump you
must reach your sponsorship target online – offline
funds cannot be used as part of your total.  If you
have paid your reservation fee you have chosen to
pay this yourself and you will still need to raise the
target which has been agreed with your charity and
Click and Jump. The Click and Jump Bmycharity
account is only for use by people booking through
Click and Jump, if you use our account but do not
book through us the donations will be sent to the
charity, but there will be a £50 administration fee for
each page where this is the case.

Please inform Click and Jump as soon as you reach
your minimum sponsorship target but do continue to
fundraise for your chosen charity.

Skydive Movie and Stills
The Red Devils offer a number of packages to have
your tandem filmed.  Payments for this must be
made to Click and Jump at least two weeks before
your jump date. Click and Jump take the money on
behalf of the Red Devils however it is passed on to
the team in full. The Red Devils and not Click and
Jump are responsible for the quality of the camera
flyers and the tandem films they produce. Should you
have any issues with your film or do not receive it
within the time they have given you; contact the
camera flyer first and the Red Devils second, any
emails sent to Click and Jump will be directed to the
appropriate camera flyer or the team. Any answers
Click and Jump send to jumpers regarding tandem
films are at the direction of the team.   The Red
Devils may call upon the drop zone’s local camera
flyers to help them out on busy days, these camera
flyers are usually more experienced than the team
camera flyers and will provide as good (if not better)
a quality package as the Red Devils.

If you have any questions about the above Terms
and Conditions email info@clickandjump.co.uk  or
telephone 0845 608 8844.

Click and Jump Ltd, PO Box 929, Taunton TA1 9LP  Company Number: 5918399

T: 0845 60 88844  -  E: info@clickandjump.co.uk
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